
 

How to schedule a free appointment 

Step 1: 
Sign into your account. 

 

Sign into your account by clicking the “Schedule Appointment” button on the homepage. 

 

If you are redirected to the “Sign Up” page, click the “Login” option at the top right side of the page. 

Login using your IdentiKey email and password. 

 



Step 2: 
Select your appointment type. 

On your account homepage, select what type of appointment you would like to schedule. 

Appointments are available for medical, therapy, psychiatry and nutrition. 

*Please note: Medical appointments are available on demand. Other appointments may require you

to schedule in advance.

Step 3: 
Schedule your appointment. 

You can schedule appointments based on date or provider. Choose whichever option works best for 

you. 



Step 4: 
Enter your appointment details. 

When prompted, enter your details into the appropriate fields. 

On the next page, click “Schedule appointment”. 



Step 5: 
Enter your coupon code during check-in. 

When you receive your appointment confirmation email, you may notice an amount due listed on the 

appointment details. 

You are not responsible for these charges. 

When you check in for your appointment, you will be able to enter a coupon code. This will remove 

the charges from your account. 

• Students: At check-in, enter the code: ALCCUB23

• Staff and faculty:  At check-in enter the code: ALCUCB


